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CULLEN DIESEL CHOOSES MERCEDES-BENZ 4X4 SPRINTER VAN OVER SERVICE TRUCK
Cullen Diesel is the Detroit Diesel and MTU
distributor for BC. Cullen Diesel mechanics are
factory trained and certiﬁed in Detroit Diesel and
Mercedes engines, with experience in working with all
types of diesel engines, including those in the marine,
mining, construction and industrial sectors.
Dennis Miskow is the Branch Manager of Cullen
Diesel’s Vancouver Island, BC operations. Dennis’
career with Cullen started over 20 years ago, when he
was ﬁrst hired as an apprentice heavy-duty mechanic.
Dennis sat down with VMAC to discuss Cullen’s ﬂeet,
and his decision to add a commercial van to his ﬂeet.

Because of the signiﬁcant savings, Dennis decided to
explore commercial van options.
“We chose the Mercedes-Benz Sprinter over the
other vans because the Sprinter comes in a 4x4
option, which is necessary when we’re travelling to
jobs in remote locations,” says Dennis.

CHOOSING THE RIGHT VEHICLE FOR YOUR
BUSINESS: COMMERCIAL VAN OR SERVICE TRUCK?
When it was time to add a new service vehicle to his
ﬂeet of 7 to replace an aging truck, Dennis went
straight to his truck builder.
“I spec’d out a truck with a crane and was ready to
place the order. It was going to cost about $150k, so I
decided to compare it to the cost of a commercial van.
The van ended up being half the price.”
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SERVICE VAN BENEFITS
Though the additional draw to the service van option
was cost, Dennis was aware of other beneﬁts that
come with having a van instead of a truck. “The van is
a smaller vehicle, which makes it easier to drive and
maneuver. We do service jobs right at the docks, so
the van is the best option for driving to these marine
applications,” notes Dennis.

“I spec’d out a truck with a crane and was ready
to place the order. It was going to cost about
$150k, so I decided to compare it to the cost of
a commercial van. The van ended up being half
the price.”
The Cullen Diesel Branch Manager also appreciates
the extra level of protection from theft and the
elements the enclosed space of the van offers: “Tools
and equipment are kept safe inside the van from
theft, but also from rain, sleet, ice, and snow. My team
also appreciates the enclosed area to store and
organize their tools instead of standing around the
outside of the truck in all types of weather.”
In addition to the cost, size and maneuverability, and
enclosed protection from theft and the weather, the
van acts as a moving billboard for Cullen as there’s
much more advertising space on the van’s body.

“Tools and equipment are kept safe inside the van
from theft, but also from rain, sleet, ice, and snow.
My team also appreciates the enclosed area to
store and organize their tools instead of standing
around the outside of the truck in all types of
weather.”
PROVEN IN CHALLENGING APPLICATIONS
Having never had a Mercedes-Benz Sprinter or any
type of service van on his ﬂeet before, Dennis did
have some concerns about how it would hold up in
challenging applications. Cullen Diesel services a lot

of equipment found in remote areas, often requiring
their vehicles to travel in mountainous areas up
logging roads.
“I wasn’t sure how the van would be able to make it up
the logging roads, even though the Sprinter is a 4x4.
But on its ﬁrst service it drove easily up to the job site,
right behind the trucks. Even our logging customers
were impressed!” shares Dennis.
Another concern was how long the Sprinter van
would hold up in these challenging, dirty and
demanding applications. “You see a lot of vans used as
delivery vehicles, driving on the roads, but we weren’t
sure how it would hold up after continuously being
tested on trails and logging roads,” says Dennis. But
fast forward to years later, and Dennis conﬁrms he no
longer has any worries: “It’s been three years and we
haven’t had any problems with the van.”
Overall, the decision to add a commercial van to the
Cullen Diesel ﬂeet has had a positive impact on
Dennis’ operations. “We’re looking to add another
vehicle to the ﬂeet and I want to get another van,”
says Dennis.
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